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CHAPTER I 
INTRODUCTION 
Many educators feel that the only type of basic nursing 
education that can be labeled "professional" is that leading 
to a Baccalaureate in nursing.1 And this is the only form of 
education the American Nurses Association endorses for future 
professional nursing.2 Many of our leaders in nursing have 
stated the professional nurse ~ hold at least a Baccalau-
reate degree. 
Basic professional education tor the future should 
require at least the Baccalaureate degree in accredited 
schools, whose avowed purpose is to educate for expert-
ness in nursing.3 
The education of professional practitioners in nursing 
falls squarely within the framework of higher education.4 
Over ninety per cent of the active nurse power in our 
country are Diploma prepared.5 Our profession is looking to 
1Eugenia Spaulding, Professional Nursing (Philadelphia: 
J. B. Lippincott Co., 1959), 35. 
2Roberta Spohn, Future Education for Professional Prac-
~ (New York: American Nurses Association, 1962), 5. 
3Edith Aynes, "Are Nurses Holding Back Nursing Educa-
tion," Modern Hospital, VC (July, 1960), 60. 
4Martha Rogers, Educational Revolution in Nursing 
(New York: Macmillan Co., 1961),. vii. 
5Facts About Nursing (New York: American Nurses 
Association, 1961), 109. 
1 
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the day when every nurse will be Baccalaureate prepared. 
Change is good~ but it must be examined in terms of results. 
How do graduates of Collegiate Schools of Nursing function in 
nursing as compared to graduates of Diploma Schools of Nurs-
ing? 
Statement of the Problem 
This study has attempted to determine how heed nurses 
compere the performance of Baccalaureate and Diploma School 
graduates as steff nurses. 
Impcrtance.of the Problem 
With the critical shortage in nursing currently exist-
ing, much of the emphasis has been on quantityt6 What is 
progress in nursing, more nurses or better nurses? The image 
of the past the good old bedside nurse -- clings to the 
profession and continues to haunt us. Medicine has changed. 
The health needs of society have changed. Inexorably, nursing 
has changed. What is proper for nursing today, is far distant 
from that of yesterday. The nurse of yesterday would have 
difficulty functioning in today's hospital. Physicians are 
demanding more end more of nursing to further the cause of 
better medicine. If nursing bas become more complex, then 
nursing education has also become more complex. Our objective 
is clear -- to have nurses who are as well equipped as pos-
6 ~., 8. 
3 
sible to meet their responsibilities as practitioners of nurs-
ing.7 
To this end, professional and non-professional groups 
across our nation are now taking a searching look at quality 
in nursing. This has been evidenced by the now familiar 
"Goal Three"8 and also mere recently by the Surgeon General's 
Consultant Group report. "Too few nurses come from the Bacca-
laureate program."9 "Special emphasis must be given to the 
basic Baccalaureate degree program.nlO 
Baccalaureate education for nursing has'the support of 
those interested in the future of professional nursing. If 
we in the profession are advocating a particular preparation 
for professional nursing, then it is our responsibility to 
evaluate the results. 
Baccalaureate nurses are specifically prepared for 
beginning nursing positions by a broad professional and gene-
ral education. All too often however, their performance seems 
to be criticized in areas indigenous to staff nursing. Con-
versely, Diploma graduates are frequently lauded as 'possessing 
7Eleanor Lambertson, "Challenges of the Sixties: 
Clarifying tbe Education and Role of Tomorrow's Nurse," 
Hospitals, XXXIV (January 1, 1960), 40. 
8 Spohn, 5. 
9Toward Quality in Nursinf (Washington: u.s. Dept. 
Health, Education, and Welfare,963), 54. 
10!E.!.<!· I 54· 
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e maximum of technical skill and nursing ability. Does this 
truly state the case, or is this a superficial observation? 
Is time and experience an influencing factor? Does the Bacca-
laureate graduate advance to stand beside her Diploma counter-
part, and eventually surpass her in performance, with some 
li!Ork experience? 
We are justified in promulgating Baccalaureate educa-
tion for nursing only if the Collegiate graduate transcends 
the performance of the Hospital graduate1 
Scope end Delimitation 
This study was concerned with an analysis of head 
nurse evaluations of Collegiate and Hospital graduates as 
steff nurses. Such evaluations wert largely opinions lllhich 
may vary with individual responses, as llle tend to select for 
comment on a personal basis-. "We perceive particulars ac-
cording to our own frame or reference which draws heavily upon 
past experience."ll 
The Hospitals from which the sample were chosen were 
limited to the geographical area of greater Boston. 
Only head nurses completed the questionnaire, and very 
often the example of the head nurse gives stimulus to the 
staff nurse and influences her performance. The bead nurses 
included in the sample were of varying lengtbsof service in 
11Percival Symonds, "Eliminating Bias in Evaluating 
Students Achievements," American Jo~rnal of Nursing, LII 
(May, 1952}, 612. 
5 
nursing end of varying lengths of experience in head nursing. 
Individual views and standards of bedside nursing, as 
well as methods of evaluation used by each of the head nurses 
may vary widely, end be a further limiting factor. Response 
to the questionnaire may have been influenced by personal 
educational background. 
Although it was not the purpose of this study to evel-
uate either Baccalaureate or Diploma programs nor their con-
tent, the writer recognized the disparity of preparation 
within each program may have been en influencing factor. 
Some difficulty was encountered at first in obtaining 
a large enough number of head nurses who had worked with both 
Diploma School and Collegiate nurses. Investigation yielded 
approximately fifty head nurses who had bed experience with 
both groups of nurses. This number was deemed sufficient for 
the study. 
Definition of Terms 
For the purpose of this study the following terms were 
defined. 
1. Opinion -- A belief not based on absolute certainty 
or positive knowledge, but on whet seems valid, true, or 
probable to one's own mind.12 
2. Performance -- A more or less involved process 
12webster's New World Dictionary (Cleveland: World 
Publishing Co., 1958), 1028. 
6 
rather than a single act with regard to effectiveness.!) 
3• Staff Nurse -- A graduate nurse hired by a hospital 
primarily to give bedside care to patients. 
Preview of Methodology 
The questionnaire was administered to fifty head nurses 
in the Boston area, who were asked to generally compare the 
performance of Baccalaureate and Hospital graduates, baaing 
such a comparison on their individual experiences. 
The questionnaire contained two parts. Part one asked 
the head nurse to compare the performance of Baccalaureate 
and Diploma prepared graduates both as new graduates, and as 
graduates with six or more months of nursing experience. 
These questions dealt with specific nursing abilities. Part 
two asked the head nurses to compare the graduates in general 
areas. The questions in part one were concerned with areas 
the writer felt were basic to general duty nursing, were con-
sistent with the literature, and can be evaluated by a head 
nurse. 
The questionnaire was introduced by the writer to the 
head nurses, and anonymity was assured. From the completed 
questionnaires, tables were compiled and the results dis-
cussed. 
l3~., 1086. 
CHAPTER II 
THEORETICAL FRAMEWORK 
Review of the Literature 
"Evaluation of clinical performance has been a problem 
of concern to nurses for many years."l With this fact in mind, 
nurses across the country ere taking a critical look at meth-
ods of evaluating steff nurse performance. Although Hender-
son2 implied a lack of rese~b in nursing, Mlller3 stated, 
institutions across the country are making surveys of their 
graduates. 
As early as 1937, Brooks4 cited the importance of gain-
ing information about the performance of graduates of nursing 
schools. Perhaps the American Nurses Association, in 1952, 
heralded the era of performance research when it appointed a 
committee to define functions, standards, end qualifications 
1Barbara Tate, "Evaluation of Clinical Performance of 
the Staff Nurse," Nursing Research, XI (Winter, 1962), 7. 
2virginia Henderson, "An Overview of Nursing Research," 
Nursing Research, VII (October, 1957), 61-68. 
3Mary Miller, "Transition from Student to Employee," 
Nursing Outlook, X (February, 1962), 84. 
~ather Brooks, "The Value of Psychological Testing," 
American Journal of Nursing, XXXVII (August, 1937), 885-889. 
7 
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for nursing. In 1956, a statement was prepared and adopted.5 
Nursing leaders across the country recognized the importance 
of this document. Mdiver6 showed how it will help us·· to 
achieve more and better nursing and better nursing and Ander-
son felt Functions, Standards & Qualifications envisions 
"quality in nursing care."7 Lambertson stated these functions 
imply standards of care or an "expression of desirable quality 
of practice."8 
The Research and Studies Service of the National League 
for Nursing undertook to perfect a nursing performance evalua-
tion scale. Traits were selected in work shop sessions by 
heed nurses. These traits were broken down into nine areas 
the bead nurses felt were important and yet distinctly dif-
ferent. These traits are: 
1. Knowledge and judgement 
2. Consciousness 
3• Skill in Human Relations 
4• Organizational ability 5. Observational ability 
6. Reaction under pressure 
1. Communication skills 
8. Objectivity 
9. Flexibility9 
6Pearl Mciver, "Functions, Standards, end Qualifica-
tions -- Next Steps," American Journal of Nursing, LXXV (June, 
1957), 750. 
7Bernice Anderson, "Functions, Standards, and Qualifi-
cation -- Legal Aspects," American Journal of Nursing, LXXV 
(June, 1957), 750. 
8Eleanor Lambertson, Education for Nursing Leadership 
(Philadelphia: J. B. Lippincott, Co., 1959), P• 78. 
9Tate, Nursing Research, 7. 
9 
A form was then constructed which contained descriptions of 
behaviors which would illustrate each of these traits. No 
trial of this form had as yet been run. 
Holliday10 attempted to set up an image of the ideal 
nurse with patients as respondents. She interestingly found, 
that patients described the same ideal traits as those given 
by graduate students at Teachers College, Columbia University 
in a previous study. 
Randall and May tried to identify the skills the new 
graduate needs. They asked bead nurses and supervisors to 
give minimum qualifications and duties of the general duty 
staff nurse. From these sources and their own experience they 
prepared this list of basic skills expected of new graduate 
professional nurses. 
1. Ability to prepare a plan of nursing cere for 
each patient for whom she is responsible. 
2. Ability to administer the nursing cere plan. 
3• Ability to perform effectively in an emergency 
or stress situation. 
4• Ability to observe each patient and to report 
observations to the physician or proper authority. 
· 5. Ability to participate in planning cere of the 
patient following discharge. 
6. Ability to communicate a feeling of acceptance 
of each patient and a concern for his welfare. 
7. Ability to communicate a feeling of acceptance 
of each person as an individual in her contacts with 
other members of the nursing and health team. 
8. Ability to evaluate the effectiveness of her 
nursing care plan. 
9. Ability to maintain acceptable physical character-
istics. 
10Jane Holliday, "Ideal Characteristics of a Profes-
sional Nurse," Nursing Research, X (Fall, 1961), 205-210. 
10 
10. Ability to maintain acceptable intellectual 
characteristics. 
11. Ability to maintain acceptable social characteris-
tics. 
12. Ability to maintain an acceptable value system.11 
Baily identified professional nursing effectiveness by 
the critical incident technique. In her study doctors, super-
visors and patients supplied an observable type of human scti-
vity, sufficiently complete in it~elf to permit inferences and 
predictions to be made about the person performing the act. 
Seven major areas were defined into which all the incidents 
were classified. 
1. Manipulative skills and technical competence. 
2. Effective organization of work habits. 
3• Effective performance in emergency or stress 
situations. 
4• Emotional support tor patient. 
5. Effective inter-personal relations. 
6. Personal appearance. 
7. Demonstration of professionally ethical behavior.l2 
Baily concluded this method of identifying professional nurs-
ing effectiveness was reliable if the researcher was willing 
to accept the judgements of supervisors, patients and doctors. 
Malaspina used a grade system in her evaluation form 
which included these five major criteria. 
1. Appearance and personality. 
2. Work habits and job competence. 
3· Cooperation. 
11carol Randall end Florence May, "Skills the new 
Graduate Needs," Nursing Outlook, IX {April, 1961), 232-233· 
12June Baily, "The Critical Incident Technique in 
Identifying Behavioral Criteria of Professional Nursing 
Effectiveness," Nursing Research, V {October, 1956), 52-64. 
11 
4• Capacity for learning 
5. Initiative.l3 
She felt because the nurse will be numerically graded through 
predetermined adjectives, objectivity will be attained. 
Broderickl4 and Montagl5 also gave forms with which to evalu-
ate staff nursing performance. 
Gilchrist gave four universal components of nursing 
and the nursing method. 
1. Assessment of the nursing requirement. 
2. Planning the nursing cere. 
3• Carrying out the plan of care, 
4• Evaluating the plan of care.lo 
It was interesting to note every skill or trait in the 
previously mentioned studies would fell into one of the above 
categories. Furthermore, each study reviewed by the writer 
has arrived at the same basic conclusions. Perhaps our prob-
lem lies in the method of evaluation, as this is where each 
author differs. Broderick stated there was no standard evslu-
ation form that can achieve the desired results. Indeed, we 
can safely "assume that the perfect rating form has not been 
13Helen Melaspina, "How to evaluate nurses work," 
Modern Hospital, XCVII {August, 1961), 70. 
14Thomas Broderick, "How to help supervisors evaluate 
employees, Modern Hospital, (Sept, 1960), 90. 
15Mildred Montag, Community College Education for 
Nursing (New York: McGraw Hill Book Co). 
16Joan Gilchrist, "Performance Evaluating in Nursing 
Service, Canadian Nurse, LVII (February, 1962), 114-115. 
12 
devised."l7 
One of the initial and very important questions to be 
settled in any evaluation is who will bear the responsibility 
of the evaluation? Tatel8 concluded the only person in the 
hospital situation who has the opportunity to observe the be-
havior of the nurse over a relatively long period of time is 
the head nurse. 
What is the best method tor the head nurse to use in 
an evaluation? Church stated "the best technique for evalu-
ating performance is observation. The evaluation report is 
based on observation of the nurse at work -- that is observa-
tion of her skills and her behavior."l9 
The head nurse is constantly rating or evaluating her 
staff • This is something she does. every day, whether 
she is aware of it or not. By virtue of her position 
as head nurse she is responsible for the performance of 
those who are concerned about the quality of this per-
formance. She knows what constitutes high quality 
nursing care; acceptable versus unsatisfactory nursing 
care.20 
The head nurse has many opportunities to observe the 
nurse. Her best field of observation is at the bedside 
of the patient. She also sees the nurse and observes 
her behavior in the workrooms as she prepares for treat-
ments and cares for equipment. She observes her as she 
does her charting and gives reports. The head nurse 
notes the kinds of questions the nurse asks, the thorough-
nel," 
17Broderick, Modern Hospital, 91. 
18Tate, Nursing Research, 7• 
l9Jean Church, "Evaluation of Nursing Service Person-
Canadian Nurse, LVII {February, 1962), 110. 
20!J?.!..9,., 109. 
13 
ness of her reports, the comments she 
her co-workers, and her assignments. 
with Doctors, visi~ors, other nurses, 
workers are noted. 1 
makes about patients 
Her relationships 
and non-professional 
Although most authors agreed there is no real gap be-
tween functioning as a student nurse and as a graduate nurse, 
they do believe-there is an adjustment period. 
There is s transition period during which the young 
graduate must learn to function more independently than 
abe did when & student under the supervision of nursing 
instructora.22 · 
That there is a difference between the performance of 
a newly graduated nurse, and the performance of that same 
nurse some months later is quite evident. There is also some 
difference between newly graduated Diploma and Baccalaureate 
nurses. This discrepancy in skills bas become a controversial 
question in nursing, but bas been solved quite nicely by Dr. 
Montag. 
Graduates should be prepared to become competent nurses 
rather than ~ fully competent upon graduation.23 
No such study as suggested by Henderson was available 
for review. 
Now there is an insistence on the evaluation of service 
• • • There is also a demand for the evaluation of educa-
tional programs as measured by the relative effectiveness 
of graduates in the practice of nursing.24 
21
.!.!2li., 110. 
22Rpndall an• May, Nursing Outlook. 
23Montag, P• 4• 
24Henderson, Nursing Research, 61. 
... 
\ 
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The Surgeon General's Consultant Groups first recommendation 
to the nursing profession emphasized this thought. 
A study should be made of the present system of nursing 
education in relation to the responsibilities agd skill 
levels required for high-quality patient care.2~ 
We are preparing several types of nurses. We must differen-
tiate between them. 
One of the most pressing problems in nursing today is 
a definition of the functions of the registered and of 
the practical nurse as well as differentiation of what 6 is expected of College and of Diploma school greduates.2 
Hassenplug, in an imaginary trip to the year 2000, 
looked back end sew by 1972 the only basic programs for the 
preparation of the nurse were those offered at the Baccalau-
reate level. Why? "She was the only one who was prepared to 
provide comprehensive nursing care."27 
The traditional form of nursing education is the 
Diploma program.28 The future appears much different. 
The term professional nurse must be reserved for those 
persons who possess a broad foundation of liberal arts; 
biological sciences; and upper division nursing theory 
provided in and controlled by a college and university.29 
25Toward Quality in Nursing (Washington: u.s. Dept. 
Health~ Education~ end Welfare~ 1963)~ P• 55. 
26sister Madeline Clemence Vaillot~ Commitment to 
Nursing (Philadelphia: J. B. Lippincott Co.~ 1962), p. 217-
218. 
27Lulu Wolf Hassenplug~ "The World of Nursing • • • 
2000 A. D." American Journal of Nursing, LXII (August, 1962), 
102. 
28Helen Nehm, "Planning for the Future of Education in 
Nursing, "Canadian Nurse, LVI (December, 1960), 1075. 
29Martha Rogers, Educational Revolution in Nursing 
(NAW York• Mac'Mi 1 fan co' 1Qbl) D lll. 
Statement of Hypothesis 
This study was based on the hypothesis that with six 
months or more work experience, Baccalaureate Graduates will 
surpass Diploma School Graduates in steff nursing performance 
as evaluated by bead nurses. 
Assumptions 
1. Baccalaureate Education should be superior to 
Diploma School education. 
2. Head nurses will be influenced by their personal 
educational background, and evaluate more highly graduates 
of their own type of educational preparation. 
CHAPTER III 
METHODOLOGY 
In this study, an attempt was made to determine how 
head nurses compare the staff nursing performance of Bacca-
laureate and Diploma School graduates, and to determine the 
significance of the educational preparation of the head 
nurses in relation to their responses. 
Selection and Description of Sample 
Head nurses were chosen for the evaluation on the basis 
of li~erature.l The final number of participants in the study 
was fifty. Thirty-nine of these bead nurses were employed at 
the time of this study in three Boston hospitals and eleven 
were graduate students at a university in the Boston area who 
had been in bead nursing positions within a year of the study. 
Some difficulty was encountered in finding fifty respondents, 
a number predetermined by the writer and advisor as an ade-
quate sample. Although seven institutions were contacted, 
only three were able to cooperate with tbe study. Many of 
the head nurses in the hospitals had not had experience with 
both Baccalaureate and Diploma graduates. Several head nurses 
1Jean Church, "Evaluation of Nursing Service Person-
nel," Canadian Nurse, LVII (February, 1962), 110. 
16 
17 
had to be deleted from the final sample because of lack of 
experience with both Collegiate and Diploma School graduates. 
' Also, many of the head nurses at the various hospitals, were 
off duty on the days assigned for interviewing. Tables one 
and two show the distribution of the respondents according to 
year of graduation and experience in head nursing, or educe-
tional preparation. Each of the head nurses had worked with 
both Baccalaureate and Diploma graduates. The respondents 
were chosen from most areas in the hospitals. Excluded were 
head nurses from such services as operating room and out-
patient-department, as these do not offer opportunity for bed-
side nursing. 
TABLE 1 
YEARS IN HEAD NURSING OF FIFTY HEAD NURSES 
BY EDUCATIONAL PREPARATION 
Years in Head Diploma Bacca- Diploma Masters 
Nursing laureate with 
Bacca-
laureate 
1-3 Years 1 8 9 1 
4-6 2 3 
7-9 5 1 
10-12 3 2 
13-15 3 2 
16-18 
19-21 2 
22-24 
25-21 1 
28-30 1 
TOTAL 22 10 16 2 
Total 
25 
5 
6 
5 
5 
2 
1 
1 
50 
18 
TABLE 2 
YEAR OF GRADUATION OF FIFTY HEAD NURSES 
BY EDUCATIONAL PREPARATION 
Year of Grad- Diploma Bacca- Diploma Masters 
uation laureate with 
Bacca-
laureate 
1961-63 g 1956-60 7 7 
1951-55 1 2 2 1 
1946-45 1 1 
1936-40 3 5 
1931-35 4 1 1 
1926-30 3 
1920-25 3 
TOTAL 22 10 16 2 
Time and Place of Study 
Total 
3 
19 
6 
2 
8 
6 
3 
3 
50 
The data were collected from May lst to May 30th, 1963 
at three hospitals and one university in the Boston area. 
Hospital A is a 350 bed voluntary pediatric hospital. 
Contact was first made through the Director of Nursing and 
then with the Director of Education who arranged meetings with 
each head nurse. Nine bead nurses completed questionnaires. 
Hospital B is a 325 bed private general hospital affil-
iated with a religious group. Contact was made through the 
Assistant Director of Nursing who arranged an appointment 
with the Director of Nursing, for the writer• The Director 
of Nursing assembled the head nurses preceeding a head nurse 
meeting. Nine bead nurses completed questionnaires. 
Hospital C is a 920 bed government general hospital. 
19 
Contact was made through the Director of Nursing education 
who arranged single and group meetings. Twenty-two head 
nurses completed questionnaires. 
University A is a non-sectarian institution with a 
basic and graduate school of nursing. The questionnaire was 
distributed to the students by the writer. Eleven past head 
nurses completed questionnaires 
Methods Used to Collect Data 
A questionneire2 was constructed by the writer which 
was in keeping with the literature on steff nurse performance. 
Head nurses completed the questionnaire. Although the ques-
tionnaire did not measure all the skills and abilities inher~ 
ent in staff nursing, an attempt was made to include those 
that are the most basic. Consideration was also given to the 
ability of the bead nurses to observe these skills end abili-
ties. Certain items were discarded as it was felt by the 
writer and advisor, they were too nebulous and not really 
observable. 
The questionnaire consisted of two parts. The first 
part listed specific nursing abilities and asked the head 
nurses to compare Baccalaureate graduates with Diploma School 
graduates both upon graduation and six months or more after 
graduation. The respondents had the option of rating the 
2 See Appendix. 
3See Chapter II. 
20 
performance of Baccalaureate graduates below, the same, or 
above that of Diploma School graduates. For ease in analyzing 
the data, the choices were numbered one, two, and three. 
Twenty-two abilities were listed and an explanation of the 
choices was given at the top of each page. Part II dealt 
with general nursing abilities. 
The instructions given to the respondents were: 
We would like you to complete this questionnaire. 
Do not write your name on the sheet. Instructions are 
given at the top of the page. If you graduated from a 
diploma program and then received a Baccalaureate degree, 
check both hospital school of nursing and collegiate 
school of nursing. Please indicate a Masters degree. 
A pre-test was administered to several of the writer's 
classmates, after which several corrections were made. 
Data were analyzed to determine how the head nurses 
evaluated Baccalaureate graduates after graduation and with 
six months of experience, as compared with Diploma school 
graduates. It was also determined whether or not the head 
nurses response was influenced by their individual educational 
background. 
The head nurses responses to this questionnaire were 
largely opinions based on past experience. These opinions 
may vary with individuals and methods of evaluation will also 
widely vary. It was assumed that personal educational back-
ground was a definite influencing factor. In spite of these 
limitations and in consideration of the assumptions, it was 
felt by the writer and advisor a sample of fifty would give 
some reliability to the data. 
C~P~RIV 
FINDINGS 
The date for this study were obtained by means of a 
questionnaire completed by fifty heed nurses. The intent of 
the questionnaire, which contained two parts, was to determine 
the respondents evaluation of Becceleuereete prepared gradu-
ates as compared to Diploma prepared graduates as steff nurses 
In Pert I the heed nurses had the option of rating 
Baccalaureate graduates below, the same, or above Diploma 
school graduates, both upon end six months after graduation 
in the performance of nursing abilities. In Pert II the heed 
nurses rated Baccalaureate graduates in general areas in nurs-
ing, answering yes or no to the questions. 
To test the hypothesis, data were analyzed end tabula-
ted to indicate how heed nurses evaluated Baccalaureate grad-
uates compared to Diploma graduates as staff nurses. Rela-
tionships between educational preparation and responses were 
also analyzed. 
Analysis of Part I 
In Part I of the questionnaire, the respondents evalu-
ated Baccalaureate graduates upon, and six months after grad-
uation in twenty-two nursing abilities. 
~uestion one stated - carries out routine nursing ecti-
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vities such as bed baths, medications and enemas. Upon grad-
uation, twenty-eight respondents felt Baccalaureate graduates 
were below Diploma graduates, twenty-one felt they were the 
same, and one felt they were above in performance. More than 
half of the head nurses felt Baccalaureate graduates were 
below Diploma graduates in this area. Six months after grad-
uation, six respondents felt Baccalaure~te graduates were 
below Diploma graduates, forty felt they were the same, end 
four felt they were above in performance. Three-fourths of 
the head nurses felt the graduates were equal in routine 
nursing activities six months after graduation. 
Question two stated - keeps charting accurate, complete 
and neat. Upon graduation, six respondents felt Baccalaureate 
gradu.ates were below Diploma graduates, thirty-three felt they 
were the same, and eleven felt they were above in performance. 
Over half of the head nurses felt the graduates were equal in 
this ares. Six months after graduation, one respondent felt 
Baccalaureate graduates were below Diploma graduates, thirty-
seven felt they were the same, and twelve felt they were above 
in performance. Almost three-fourths of the head nurses felt 
the graduates were equal in charting six months after gradu-
ation, and ell but one bead nurse felt Baccalaureate gradu-
ates were the same as, or above Diploma graduates in this 
area. 
Question three stated - observes important symptoms, 
reactions, end progress, end reports them to the appropriate 
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person. Upon graduation fifteen respondents felt Baccalau-
reate graduates were below Diploma graduates, twenty-five felt 
they were the same, end ten felt they were above in perform-
ance. Half of the head nurses felt the graduates were equal 
in this area. Six months after graduation three respondents 
felt Baccalaureate graduates were below Diploma graduates, 
thirty felt they were the same, and seventeen felt they were 
above in performance. Over half of the head nurses felt the 
graduates were equal in observation skills six months after 
graduation. The number of heed nurses that felt Baccalaureate 
graduates were below Diploma graduates decreased from fifteen 
upon graduation, to three six months after graduation. 
Question four stated - considers the family as well as 
the patient in the nursing care plan. Upon graduation one 
respondent felt Baccalaureate graduates were below Diploma 
graduates, twenty-seven felt they were the same, end twenty-
two felt they were above in performance. Although the majo-
rity of head nurses felt the graduates were equal, almost half 
felt Baccalaureate graduates were above Diploma graduates in 
this area. Six months after graduation none of the respond-
ents felt Baccalaureate graduates were below Diploma graduates 
thirty-one felt they were the same, end nineteen felt they 
were above in performance. Over half of the heed nurses felt 
the graduates were equal in considering the family as well as 
the patient six months after graduation, and all the head 
nurses felt Baccalaureate graduates were the same as or above 
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Diploma graduates in this area. 
Question five stated - explains procedures and treat-
~ents to patients and family. Upon graduation four respond-
ents .felt Baccalaureate graduates were below Diploma graduates, 
thirty felt they were the same, end sixteen felt they were 
above in performance. Over half of the head nurses felt the 
graduates were equal in this area. Six months after gradua-
tion, one respondent felt Baccalaureate graduates were below 
Diploma graduates, thirty-two felt they were the same, and 
seventeen felt they were above in performance. Almost two 
thirds of the head nurses felt the graduates were equal in 
explaination of treatments six months after graduation, end 
all but one head nurse felt Baccalaureate graduates were the 
same as, or above Diploma graduates in this area. 
Question six stated - helps the patient to set reason-
able goals for his progress. Upon graduation six respondents 
felt Baccalaureate graduates were below Diploma graduates, 
thirty-two felt they were the same, end twelve felt they were 
above in performance. Almost two-thirds of the head nurses 
felt the graduates were equal in this area. Six months after 
graduation two respondents felt Baccalaureate graduates were 
below Diploma graduates, thirty-two felt they were the same, 
and sixteen felt they were above in performance. Almost two-
thirds of the heed nurses felt the graduates were equal in 
helping the patient to set goals six months after graduation, 
and all but two head nurses felt Baccalaureate graduates were 
25 
the same as, or above Diploma graduates in this area. 
Question seven stated - works equally well with all 
kinds of patients. Upon graduation twenty-two respondents 
felt Baccalaureate graduates were below Diploma graduates, 
twenty-four felt they were the same, and four felt they were 
above in performance. The responses of the head nurses were 
almost equally divided between below in performance s.nd the 
same in performance. Six months after graduation four re-
spondents felt Baccalaureate graduates were below Diploma 
graduates, thirty-nine felt they were the same, and seven felt 
they were above in performance. Almost four-fifths of the 
head nurses felt the graduates were equal in their ability to 
work with all kinds of patients six months after graduation. 
The number of head nurses that felt Baccalaureate graduates 
were below Diploma graduates decreased from twenty-two upon 
graduation, to four six months after graduation. 
Question eight stated - uses information on the chart 
to give better patient cere. Upon graduation six respondents 
felt Baccalaureate graduates were below Diploma graduates, 
twenty-seven felt they were the same, and seventeen felt they 
were above in performance. Over half of the head nurses felt 
the graduates were equal in this area. Six months after 
graduation one respondent felt Baccalaureate graduates were 
below Diploma graduates, twenty-seven felt they were the same, 
end twenty-two felt they were above in performance. Although 
the majority of head nurses felt the graduates were equal, 
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almost half felt Baccalaureate graduates were above Diploma 
graduates in relating information on the chart to the patient 
six months after graduation. 
Question nine stated - handles well special equipment 
such as oxygen equipment and suction apparatus. Upon gradua-
tion thirty-eight respondents felt Baccalaureate graduates 
were below Diploma graduates, eleven felt they were the same, 
and one felt they were above in performance. Three-fourths 
of the head nurses felt Baccalaureate graduates were below 
Diploma graduates in this a rea. Six months after graduation 
four respondents felt Baccalaureate graduates were below 
Diploma graduates, forty-four felt they were the same, and 
two felt they were above in performance. Over four-fifths of 
the head nurses felt the graduates were equal in handling 
special equipment six months after graduation. The number of 
head nurses that felt Baccalaureate graduates were below Dip-
loma graduates decreased from thirty-eight upon graduation to 
four, six months after graduation. 
Question ten stated -meets emergencies with reasonable 
dispatch, intelligence, appropriate nursing action, and con-
cern,for patient and family. Upon graduation twenty-seven 
respondents felt Baccalaureate graduates were below Diploma 
graduates, twenty felt they were the aame, and three felt they 
were above in performance. Over half of the head nurses felt 
Baccalaureate graduates were below Diploma graduates in this 
area. Six months after graduation four respondents felt 
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Baccalaureate graduates were below Diploma graduates, thirty-
four fe~t they were the same, and twelve felt they were above 
in performance. Over two-thirds of the head nurses felt the 
graduates were equal in me~ting emergencies six months after 
graduation. The number of heed nurses that felt Baccalaureate 
graduates were below Diploma graduates decreased from twenty-
seven upon graduation to four six months after graduation. 
Question eleven stated - enjoys working with patients. 
Upon graduation, seven respondents, felt Baccalaureate gradu-
ates were below Diploma graduates, thirty-six felt they were 
the same, and four felt they were above in performance. Over 
two-thirds of the head nurses felt the graduates were equal 
in this area. Six months after graduation, five respondents 
felt Baccalaureate graduates were below Diploma graduates, 
forty felt they were the same, and five felt they were above 
in performance. Over three-fourths of the head nurses felt 
the graduates were equal in their enjoyment of work six months 
after graduation. 
Question twelve stated - organizes activities and plans 
patient care, so that patients receive medications end treat-
ments at correct intervals. Upon graduation twenty-one re-
spondents felt Baccalaureate graduates were below Diploma 
graduates, twenty-five felt they were the same, and four felt 
they were above in performance. Half ·of the head nurses felt 
the graduates were equal in this area. Six months after grad-
uation, six respondents felt Baccalaureate graduates were 
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below Diploma graduates, thirty-eight felt they were the same, 
and six felt they were above in performance. Three-fourths of 
the heed nurses felt the graduates were equal in organization 
six months after graduation. The number of head nurses that 
felt Baccalaureate graduates were below Diploma graduates 
decreased from twenty-one upon graduation to six, six months 
after graduation. 
Question thirteen stated - works well with professional 
personnel. Upon graduation four respondents felt Baccalau-
reate graduates were below Diploma graduates, forty felt they 
were the aame, and six felt they were above in performance. 
Over three-fourths or the head nurses felt the graduates were 
equal in this area. Six months after graduation three respon-
dents felt Baccalaureate graduates were below Diploma grad-
uates, thirty-five felt they were the same, and twelve felt 
they were above in performance. Over two-thirds of the head 
nurses felt the graduates were equal in their ability to work 
with professional personnel six months after graduation. 
Question fourteen stated - works well with non-profes-
sional personnel. Upon graduation eighteen respondents felt 
Baccalaureate graduates were below Diploma graduates, twenty-
seven felt they were the same, and five felt they were above 
in performance. Half of the head nurses felt the graduates 
were equal in this area. Six months after graduation, five 
respondents felt Baccalaureate graduates were below Diploma 
graduates, thirty-nine felt they were the same, and six felt 
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they were above in performance. Three-fourths of the head 
nurses felt the graduates were equal in their ability to work 
with non-professional six months after graduation. The number 
of head nurses that felt Baccalaureate graduates were below 
Diploma graduates decreased from eighteen upon graduation to 
five six months after graduation. 
Question fifteen stated - directs non-professional 
personnel for whom she is assigned responsibility. Upon 
graduation twenty-one respondents felt Baccalaureate graduates 
were below Diploma graduates, nineteen felt they were the same 
and ten felt they were above in performance. Over two-fifths 
or the head nurses felt Baccalaureate graduates were below 
Diploma graduates in this area. Six months after graduation 
five respondents felt Baccalaureate graduates were below 
Diploma graduates, twenty-nine felt they were the same, and 
sixteen felt they were above in performance. Over half of the 
head nurses felt the graduates were equal in directing non-
professional personnel six months after graduation. The num-
ber of head nurses that felt Baccalaureate graduates were 
below Diploma graduates decreased from twenty-one upon gradu-
ation to five six months after graduation. 
Question sixteen stated - deals with complex nursing 
problems (respirator patient, tracheotomy patient) adequately. 
Upon graduation, twenty-five respondents felt Baccalaureate 
graduates were below Diploma graduates, twenty-three felt 
they were the same, and two felt they were above in perform-
30 
ance. Half of the bead nurses felt Baccalaureate graduates 
were below Diploma graduates in this area. Six months after 
graduation, six respondents felt Baccalaureate graduates were 
below Diploma graduates, thirty-seven felt they were the same, 
and seven felt they were above in performance. Three-fourths 
of the bead nurses felt the graduates were equal in dealing 
with complex nursing problems six months after graduation. 
The number of heed nurses that felt Baccalaureate graduates 
were below Diploma graduates decreased from twenty-five upon 
graduation to six, six months after graduation. 
Question seventeen stated - utilizes resource persons 
such as dietician and social worker. Upon graduation, two 
respondents felt Baccalaureate graduates were below Diploma 
graduat.es, twenty-six felt they were the same, and twenty-two 
felt they were above in performance. Over half of the head 
nurses felt the graduates were equal in this area. Six months 
after graduation, none of the respondents felt Baccalaureate 
graduates were below Diploma graduates, twenty felt they were 
the same, and thirty felt they were above in performance. 
Over half of the head nurses felt Baccalaureate graduates were 
above Diploma graduates in utilization of resource persons 
six mobths after graduation. 
Question eighteen stated - recognizes end utilizes 
opportunities for health teaching. Upon graduation, four 
respondents felt Baccalaureate graduates were below Diploma 
graduates, twenty-four felt they were the same, and twenty-
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two felt they were above in performance. The majority of head 
nurses felt the graduates were equal in this area. Six months 
after graduation, two respondents felt Baccalaureate graduates 
were below Diploma graduates, twenty-one felt they were the 
same, and twenty-seven felt they were above in performance. 
Over half of the head nurses felt Baccalaureate graduates were 
above Diploma graduates in heal~b teaching six months after 
graduation. 
Question nineteen stated - correlates theory end prac-
tice by applying knowledge of drugs, therapeutic methods, and 
diagnostic tests. Upon graduation, nine respondents felt 
Baccalaureate graduates were below Diploma graduates, twenty-
six felt they were the same, and fifteen felt they were above 
in performance. Over half of the head nurses felt the grad-
uates were equal in this area. Six months after graduation, 
three respondents felt Baccalaureate graduates were below 
Diploma graduates, twenty-two felt they were the same, and 
twenty-five felt they were above in performance. Half of the 
head nurses felt Baccalaureate graduates were above Diploma 
graduates in correlation of theory end practice six months 
after graduation. 
Question twenty stated - exhibits e good knowledge of 
the sciences basic to nursing, using this information in 
nursing diagnosis and action. Upon graduation, four respon-
dents felt Baccalaureate were below Diploma graduates, twenty-
five felt they were the same, end twenty-one felt they were 
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above in performance. Half of the head nurses felt the grad-
uates equal in this area. Six months after graduation, two 
respondents felt Baccalaureate graduates were below Diploma 
graduates, twenty-five felt they were the •arne, end twenty-
three felt they were above in performance. Half of the head 
nurses felt the graduates were equal in knowledge of the 
sciences six months after graduation. 
Question twenty-one stated - considers the spiritual, 
physical, emotional, social, end economic needs of the patient 
in giving nursing care. Upon graduation, three respondents 
felt Baccalaureate graduates were below Diploma graduates, 
thirty-three felt they were the same, end fourteen felt they 
were above in performance. Two thirds of the bead nurses 
felt that the graduates were equal in this area. Six months 
after graduation, none of the respondents felt Baccalaureate 
graduates were below Diploma graduates, twenty-nine felt they 
were the same, end twenty-one felt they were above in perform-
ance. Over half of the heed nurses felt the graduates were 
equal in giving total patient care six months after graduation 
Question twenty-two stated - displays appropriate con-
duct such as tone of voice. Upon graduation, four respondents 
felt Baccalaureate graduates were below Diploma graduates, 
thirty-nine felt they were the same, and seven felt they were 
above. Over three fourths of the heed nurses felt the grad-
uates were equal in performance. Six months after graduation, 
none of the respondents felt Baccalaureate graduates were 
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below Diploma graduates, thirty-seven felt they were the same, 
and thirteen felt they were above in performance. Almost 
three fourths of the bead nurses felt the graduates were equal 
in conduct six months after graduation. 
Table three gives total responses and per cents of the 
bead nurses reactions to the twenty-two nursing abilities. 
TABLE 3 
TOTAL RESPONSES & PER CENTS OF FIFTY HEAD NURSES 
REACTIONS TO TWENTY-TWO NURSING ABILITIES 
Responses 
Total 
Per 
Cent 
IN OOMPARING BACCALAUREATE GRADUATES 
TO DIPLOMA GRADUATES 
AS STAFF NURSES 
uron Graduation Six Months After Graduation 
Be ow Same Above Below Same Above 
276 593 230 719 319 
25 54 21 5 66 29 
The majority of the head nurses rated Baccalaureate graduates 
the same as Diploma graduates both upon and six months after 
graduation. As table three illUBtrates, two hundred and 
seventy-six responses were giyen rating Baccalaureate gradu-
·ates below Diploma graduates, five hundred and ninety-three 
responses were given rating the graduates the same, and two 
hundred and thirty-two responses were given rating Baccalau-
reate graduates above Diploma graduates. Fifty-four per cent 
of the total responses rated the graduates equally, with the 
rest of the responses almost equally divided between the other 
34 
two choicea. 
Six months after graduation, sixty-three response& were 
given rating Baccalaureate graduates below Diploma graduates, 
seven hundred and nineteen responses were given rating the 
graduates the aame, and three hundred and nineteen responses 
were given rating Baccalaureate graduates above Diploma grad-
uate&. Only five per cent of the total responses rated Bacca-
laureate graduatea below Diploma graduates, sixty-six per cent 
rated the graduates equally, and twenty-nine per cent rated 
Baccalaureate graduates above Diploma graduates. 
The majority of head nurses agreed the graduates were 
equal upon and six months after graduation, and very few felt 
Baccalaureate graduates were below Diploma graduates six 
months after graduation. 
It was interesting to note that the majority of head 
nurses felt Baccalaureate graduates were below Diploma gradu-
ates upon graduation, in nursing abilities concerned with 
manuel skills. These were questions one, nine, ten, fifteen, 
and sixteen. 
In six nursing abilities, three to four head nurses 
rated the Baccalaureate graduatea lower six months after grad-
uation than upon graduation. These were questions two, four, 
five, eleven, eighteen, and twenty-two. These abilities were 
concerned with such things as conduct, enjoyment of work, 
health teaching, end charting. 
The overall reaponses of the head nurses did not sup-
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port the hypotheses that with six months or more work experi-
ence, Baccalaureate graduates will surpass Diploma school 
graduates as staff nurses, as evaluated by head nurses. Only 
in three nursing abilities, seventeen, eighteen, and nineteen, 
did the head nurses give Baccalaureate graduates a higher 
rating than Diploma graduates. These abilities were concerned 
with correlation of theory and practice, utilization of re-
source persons, and health teaching. 
Considering the educational preparation of the head 
nurses as an influencing factor, tables four and five show 
that those head nurses with Baccalaureate degrees gave higher 
ratings to Baccalaureate prepared graduates. The total num-
ber of responses given Baccalaureate prepared graduates by 
Diploma prepared head nurses was below the total number of 
responses given by head nurses with Baccalaureate degrees. 
TABLE 4 
TOTAL RESPONSES & PER CENT OF THE REACTIONS OF 28 
HEAD NURSES ~TH BACCALAUREATE DEGREES TO 
TWENTY-TWO NURSING ABILITIES IN COMPARING 
BACCALAUREATE GRADUATES TO 
DIPLOMA SCHOOL GRADUATES 
AS STAFF NURSES 
Responses Upon Graduation Six Months After Graduation 
Below Same Above Below Same Above 
Total 135 309 173 17 34 255 
Per 
Cent 21 50 29 4 55 41 
TABLE 5 
TOTAL RESPONSES & PER CENT OF 22 DIPLOMA PREPARED 
HEAD NURSES REACTIONS TO TWENTY-TWO NURSING 
ABILITIES IN COMPARING BACCALAUREATE 
GRADUATES 'IO DIPLOMA GRADUATES 
AS STAFF NURSES 
Responses Upon Graduation Six MOnths After Graduation 
Below Same Above Below Same Above 
Total 141 284 59 46 374 64 
Per 
Cent 29 59 12 10 78 13 
As table tour illustrates, out of six hundred end 
seventeen total possible responses evaluating Baccalaureate 
graduates six months after graduation, head nurses with Bacca-
laureate degrees gave only seventeen responses rating Bacca-
laureate graduates below Diploma graduates, three hundred 
and forty-four responses rating the graduates the same, and 
two hundred and fifty-five responses rating Baccalaureate 
graduates above Diploma graduates. 
Diploma prepared head nurses however, of four hundred 
and eighty-four total possible responses gave forty-six 
responses rating Baccalaureate graduates below Diplo.ma gradu-
ates three hundred end seventy-tour responses rating the grad-
uates, the same, and only sixty-four responses rating Bacca-
laureate graduates above Diploma graduates. 
Thus fifty-five per cent of the total responses of' heed 
nurses with Baccalaureate degrees rated the graduates equally 
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and forty-one per cent of the responses rated Baccalaureate 
graduates above Diploma graduates in performance. Seventy-
six per cent of the total responaes of Diploma prepared bead 
nurses rated the graduates equally and only thirteen of the 
responses rated Baccalaureate graduates above Diploma gradu-
ates in performance. 
Educational preparation may have been an influencing 
factor as head nurses gave higher ratings to graduates of 
their own type of educational preparation. 
Analysis of Part II 
Part II contained five areas in which head nurses were 
asked to generally compare the graduates. 
Question one stated - with six months working experi-
ence, can Baccalaureate graduates handle the same patient load 
as Diploma graduates? Twenty-seven head nurses answered yes, 
and twenty-three answered no. The responses did not seem to 
be related to educational preparation as equal numbers of 
Diploma and Baccalaureate prepared heed nurses gave negative 
and affirmative responses. 
Question two stated - with six months working experi-
ence, do you feel Baccalaureate graduates give better overall 
nursing care than Diploma graduates of the same experience? 
Fifteen head nurses answered yes and thirty-five answered no. 
Two-thirds of the heed nurses did not feel Baccalaureate 
graduates gave better overall nursing care than Diploma grad-
uates. Educational preparation may have been an influencing 
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factor as three-fourths of the Diploma prepared bead nurses 
answered in the negative. 
Question three stated - with six months working experi-
ence, do you feel Baccalaureate graduates function better as 
teem leaders than Diploma graduates with the same experience? 
Twenty-three head nurses answered yes, twenty-three answered 
no, and four had not observed the team method. The head 
nurses were equally divided in their responses to this ques-
tion. Educational preparation may have been an influencing 
factor as two-thirds of the Diploma prepared head nurses 
answered in the negative. 
Question four stated - with six months working experi-
ence, do you feel Baccalaureate graduates function better as 
head nurses than Diploma graduates of the same experience? 
Twenty-one head nurses answered yes and twenty-nine answered 
no. Educational preparation may have been an influencing 
factor here also, as over three-fourths of the Diploma pre-
pared head nurses answered in the negative. 
The responses of heed nurses with Baccalaureate degrees 
were more evenly distributed in questions two, three, and four 
than the responses of Diploma prepared head nurses. 
Table six gi vas the responses of the head nurses by 
educational preparation to the first four questions of Pert 
II. 
Question five stated - in considering technical skill, 
what degree of competence do you expect a new graduate to 
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possess? The choices were high, moderately bigb, moderate, 
and low. Twenty-five of the bead nurses responded moderate, 
twenty-three responded moderately high, while only one said 
low and only one said bigb. It is bard to determine bow the 
head nurses differentiated between moderately and moderately 
bigb, but it is evident from the results that almost none 
expected a bigb degree of technical skill. 
From the data presented, it was apparent that the head 
nurses did not evaluate Baccalaureate graduates more highly 
than Diploma school graduates as staff nurses six months after 
graduation. 
The problem of this study was concerned with how head 
nurses compare the performance of Baccalaureate and Diploma 
school graduates as staff nurses. Although the literature 
predicted a difference might exist, the findings of this 
investigation did not support the hypothesis. 
TABLE 6 
RESPONSES OF FIFTY HEAD NURSES BY EDUCATIONAL PREPARATION 
IN COMPARING BACCALAUREATE GRADUATES 
TO DIPLOMA GRADUATES IN GENERAL 
AREAS AS STAFF NURSES 
Area 22 Heed Nurses With 28 Heed Nurses ~th Diplomas Baccalaureate Degrees 
Not Not 
Yes No Observed Yes No Observed 
Can Baccalaureate 
graduates handle the 
same patient load as 11 11 16 12 
~ IIDiploma graduates 
0 
Do Baccalaureate 
graduates give better 
15 overall nursing cere 2 20 13 
then Diploma graduates 
-
Are Baccalaureate 
graduates better teem 
5 15 18 8 leaders then Diploma 2 2 
graduates 
Are Baccalaureate 
graduates better 
18 heed nurses then 3 19 10 
Diploma graduates 
Total 21 65 2 65 40 2 
CHAPTER V 
SUMMARY 1 CONCLUSIONS 1 AND RECOMl..fENDA TIONS 
Summary 
This study was undertaken to determine how head nurses 
compare the performance of Baccalaureate and Diploma School 
graduates as staff nurses. 
A systematic review of the literature pertinent to 
the subject was carried out to provide a theoretical frame 
of reference for the study. The review of the literature 
suggested that there might be a difference between the per-
formance of Baccalaureate and Diploma graduates. Baccalau-
reate education gives a broad foundation of liberal arts, 
sciences, and advanced nursing theory in an institution not 
controlled by service demands, and has the support of both 
professional and non-professional groups interested in the 
future of nursing. 
The primary purpose of this study was to determine if 
head nurses wou~d evaluate Baccalaureate graduates more highly 
than Diploma graduates as staff nurses, with six months work-
ing experience. 
The sample chosen for the study was composed of fifty 
heed nurses in the Boston area. 
A tool was devised to elicit responses from head nurses 
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comparing Baccalaureate graduates with Diploma graduates as 
staff nurses. This information was analyzed in relation to 
numbers of responses and educational preparation. 
Conclusions 
From the data presented it was possible to make the 
following conclusions. 
1. Baccalaureate graduates did not surpass Diploma 
graduates as staff nurses upon graduation, or six months after 
graduation. 
2. Educational preparation of the bead nurses was an 
influencing factor as bead nurses evaluated more highly grad-
uates of their own type of educational preparation. 
3· Those abilities in which Baccalaureate graduates 
were rated below Diploma graduates upon graduation by the 
majority of bead nurses, were all concerned with manual skills 
4• Those abilities in which Baccalaureate graduates 
were rated above Diploma graduates six months after graduation 
by the majority of bead nurses were concerned with health 
teaching, utilization of resource persons, and correlation of 
theory and practice. 
5. The head nurses did not expect a high degree of 
technical competence from their new graduates. 
6. Although the hypothesis was not supported by the 
majority of the bead nurses, forty per cent of the total 
responses of head nurses with Baccalaureate degrees rated the 
Baccalaureate graduate more highly than the Diploma graduate 
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upon graduation. 
The hypothesis that with six months or more work 
experience, Baccalaureate graduates will surpass Diploma grad-
uates in staff nursing performance as eveluated by head nurses 
was not supported. 
Recommendations 
Even though the study under discussion was limited 
because of the small sample involved, the data suggested the 
head nurses may have been influenced by many factors in their 
evaluations of the graduates. It is recommended: 
1. Thet additional research using a similar method 
be carried out on a larger scale. 
2. That a different tool be devised which takes into 
account all nursing abilities. 
3• That a study be devised to individually evaluate 
graduates of both Diploma end Baccalaureate programs. 
4• That research be done concerning the performance 
of Baccalaureate graduates with a year or more of experience. 
APPENDIX A 
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Part I 
The purpose of this study is to compare Baccalaureate 
and Diploma graduates as staff nurses. Using your past experi 
ence, we would like you to respond to the following question-
naire, and compare Baccalaureate graduates with Diploma grad-
uates having the same length of experience. 
Are you a graduate of a Hospital School of Nursing ________ ? 
Collegiate School of Nursing ? 
Year of graduation • 
Months or years experience in head nursing _______ • 
Each question has two sections and requires two answers. 
Section ! asks you to compare Baccalaureate and Diploma grad-
uates upon or soon after graduation. Section B asks you to 
compere Baccalaureate and Diploma graduates six months or more 
after graduation. Please answer each question checking the 
answer you feel is best. 
Check 1 If Baccalaureate graduates 
graduates. 
Check 2 If Baccalaureate graduates 
Diploma graduates. 
Check 3 If Baccalaureate graduates 
graduates. 
1. Carries out routine 
nursing activities such 
as bed baths, medications, 
and enemas. 
2. Keeps charting accurate, 
complete end neat. 
ere somewhat below Diploma 
ere about the same as 
are somewhat above Diploma 
A 
upon 
graduation 
1 2 3 
B 
6 mo. 
after 
graduation 
1 2 3 
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Check 1 If Baccalaureate graduates 
graduates. 
Check 2 If Bacc~iaureate graduates 
Diploma graduates. 
Check 3 If Baccalaureate graduates 
graduates. 
3· Observes important symptoms, 
reactions, and progress, 
and reports them to the 
appropriate person. 
4• Considers the family as well 
as the patient in the nurs-
ing care plan. 
5. Explains procedures and 
treatments to patients 
and family. 
6. Helps the patient to set 
reasonable goals for his 
progress. 
7• Works equally well with 
all kinds of patients. 
8. Uses information on the 
chart to give better 
patient care. 
9. Handles well special 
equipment such as 
oxygen equipment and 
suction apparatus. 
are somewhat below Diploma 
are about the same as 
are somewhat above Diploma 
A B 
6 mo. 
upon after 
graduation graduation 
1 2 3 1 2 3 
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Check 1 If Baccalaureate graduates 
graduates. 
Check 2 If Baccalaureate graduates 
Diploma graduates. 
Check 3 If Baccalaureate graduates 
graduates. 
10. Meets emergencies with 
reasonable dispatch, 
intelligence, appropriate 
nursing action, and concern 
for patient end family. 
11. Enjoys working with patients~e 
12. Organizes activities end 
plans patient care, so that 
patients receive medica-
tions end treatments at 
correct intervals. 
13. WOrks well with professional 
personnel. · 
14. Works well with non-profes-
sional personnel. 
15. Directs non-professional 
personnel for whom she is 
assigned responsibility. 
16. Deals with complex nursing 
problems (Respirator patient 
tracheotomy patient) ade-
quately. 
17. Utilizes resource persons 
such as Dietician end 
Social Worker. 
18. Recognizes and utilizes 
opportunities for health 
teaching. 
ere somewhat below Diploma 
are about the same as 
are somewhat above Diploma 
A B 
-
upon 
graduation 
6 mo. 
after 
graduation 
1 2 3 1 2 3 
48 
Check 1 If Baccalaureate graduates 
graduates. 
Check 2 If Baccalaureate graduates 
Diploma graduates. 
Check 3 If Baccalaureate graduates 
graduates. 
19. Correlates theory and prac-
tice by applying knowledge 
of drugs, therapeutic 
methods, and diagnostic 
tests. 
20. Exhibits a good knowledge 
of the sciences basic to 
nursing, using this infor-
mation in nursing diagno-
sis and action. 
21. Considers the spiritual 
physical, emotions, 
social, and economic 
needs of the patient in 
giving nursing care. 
22. Displays appropriate 
conduct such as tone of 
voice. 
are somewhat below Diploma 
are about the same as 
are somewhat above Diploma 
A B 
upon 
graduation 
6 mo. 
after 
graduation 
1 2 3 1 2 3 
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Part II 
Please answer each question checking the answer you 
feel is best. These questions ask you to evaluate Baccalau-
reate and Diploma graduates in general areas in nursing, 
basing such an evaluation on your past experience. 
1. With 6 mo. working experience, can Baccalaureate graduates 
handle the same patient load as Diploma graduates? 
_yes no 
-----
2. ~th 6 mo. working experience, do you feel Baccalaureate 
graduates give better overall nursing care than Diploma 
graduates of the same experience? 
_ __pyas _no 
3• ~th 6 mo. working experience, do you feel Baccalaureate 
graduates function better as team leaders than Diploma 
graduates with the same experiencef 
_yes no 
4• ~th 6 mo. working experience, do you feel Baccalaureate 
graduates function better as head nurses than Diploma 
graduates of the same experience? 
_yes no 
5. In considering technical skill, what degree of co~petence 
do you expect a new graduate to possess? 
_high degree 
___ moderately high degree 
___ moderate degree 
_low degree 
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